m DP MEDICAL QUALITY AND ENVIRONMENTAL POLICY
MEDICAL

VISION IN HEALTHCARE

DP Medical Systems Ltd, establishes a Quality and Environmental policy with the aim of maintaining
and grow our reputation in the markets in which we currently trade, whilst continuing to identify new areas of
expansion.

Medical Systems Ltd is a private limited company supplying quality equipment to the NHS, Private Medicine,
SARC Centres, Dental Hospitals and Private Dentists. We are also actively looking for new opportunities
worldwide with Mediscan.

Specialising in niche areas within these markets our scope of activities includes the sales, installation, service,
distribution and supply of medical equipment, instruments and accessories for medical examination and data
recording such as microscopes and endoscopes from assured sources. This includes the supply of consumables
for this range of products.

We also carry out the routine service of installed equipment and repair of medical microscopes supplied by the
company. Arrangement for project management of custom-made furniture and medical room arrangements is
also available.

DP Medical’s main commitments are:

e The continuous improvement of the quality and environmental management by developing positives
attitudes throughout operations in order to achieve enhanced quality and environmental
performance through our employees and management systems standards.

e To protect the environment by preventing the pollution and minimizing the impact of our activities.

e To offer the hight standards of customer excelience and recognize the importance of meeting
applicable statutory, regulatory-compliance and other requirements.

e To provide enough resources and infrastructures to carry out all the requirements, needs and
expectations of DP customers.

* Minimise negative impact on biodiversity, climate change and water scarcity.

e To participate and join all the employees in the environmental and quality management by engaging
with them with the enforcement of this policy.

e To monitor, measure, analyse and evaluate our integrated management system on regular basis.

e To measure and communicate inside the company the level of satisfaction of DP customers.

This Policy is communicated to all persons working for DP Medical Systems Ltd.

It is made available to interested parties on request.

It is reviewed annually, or more frequently if significant change occurs, and is updated as appropriate.
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